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SUMMARY

User research-driven individual with a background in psychology aspiring to become a Ul /UX designer. Eager to
leverage a strong foundation in user-centered design. I actively seek opportunities to further enrich my
expertise in the ever-evolving field of UI /UX design.

EDUCATION

University of Nottingham

Bachelor of Science in Psychology (Hons)
Upper-Second Class
2019 - 2022

CERTIFICATIONS

o Vertical Institute User Experience Design
Bootcamp (February 2024)

o Certificate of Employment
Intermediaries (March 2023)
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UI/UX PROJECTS

o Vertical Institute UX design bootcamp
o Utilized a comprehensive design thinking approach to
conceptualize CashAlly, an e-wallet seamlessly integrated
with a budget tracking system.

o Currently engaged in redesigning the Goodreads app,
emphasising seamless user experience and half-star ratings

o Skills obtained: Visual hierarchy, colour theory, auto layout,
components, interactive prototypes

View Portfolio

PROFESSIONAL EXPERIENCE

Recruitment Consultant

IRN Care Pte Ltd | Apr 2023 - Jan 2024

o Handled the recruitment of the Corporate Division in a team of
6 consultants

o Managed 5 clients and candidates accordingly regarding
interview arrangements and salary negotiations

o Assisting with candidates’ smooth onboarding processes

e Achieved monthly sales of $10k - $16k on the 3rd month onwards

o Conducted over 50 cold calls per day and secured 4 clients

Talent Acquisition Intern

KPMG Malaysia | Oct 2022 - Feb 2023
o Managed the applicant tracking system to source and screen
suitable candidates
o Completion of documentation to ensure smooth onboarding for
over 100 hired associates
o Ensured smooth execution of Dual Program 2022 for accounting
graduates in Audit and Tax


https://www.linkedin.com/in/charlotte-chiew-0000?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BQvedUSCTQXOG2%2BeQkdj7EA%3D%3D
https://www.behance.net/charlottechiew

